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Japanese Edition UCOM Hikari Residence ISP Subscriber Terms of Service fee table (Subscription method (Condominium All-Unit Package))

https://www.tsunagunet.com/pdf/kiyaku resi 03.pdf

Fee Types Unit Amount (including consumption tax)
Basic service fee ¥0
(Optional Services>
1-gigabyte course |Month|y fee for each ISP member ¥330
<One-time Payments>
When terminating the 1-gigabyte course |For each optional service contract ¥3,300

UCOM Hikari Residence ISP Subscriber Terms of Service fee table (Subscription method (Optional))
Japanese Edition UCOM Hikari Residence ISP Subscriber Terms of Service fee table (Subscription method (Optional))

https://www.tsunagunet.com/pdf/kiyaku resi 03.pdf

Fee Types

Unit

Amount (including consumption tax)

Basic service fee: 100-megabyte course

Regulated for each residential unit
contract

Basic service fee: 1-gigabyte course

Regulated for each residential unit
contract

<One-time Payments>

When amending contract details, and when

handing contractual rights across to third For each service contract ¥1,100

parties

When changing contracted courses For each service contract ¥3,300
¥8,000

When losing user terminal installations

For each user's terminal installation

(not taxable)

UCOM Hikari Residence Additional ISP Subscriber Terms of Service fee table (Standard)
Japanese Edition UCOM Hikari Residence Additional ISP Subscriber Terms of Service fee table (Standard) (Entire Document)

https://www.tsunagunet.com/pdf/kiyaku resi 04.pdf

Fee Types

Unit

Amount (including consumption tax)

[E-mail pack

(Sometimes included in the condominium's
standard services for each residential unit's
contract)

Monthly fee for each additional service member

¥330

(¥0 in the event of standard services)

Additional e-mail account

Monthly fee for each e-mail address

¥330

(There are cases in which additional fees|
are stipulated in each residential unit's

parties

contract)
. . Monthly fee for each website address up to a
Increased website capacity . ¥330
capacity of 10MB
. . Monthly fee for each website address up to a
Increased e-mail capacity . ¥330
capacity of 9GB
Virus checking service Monthly fee for each e-mail address ¥198
Fixed global IP address Initial payment for each IP ¥550
Monthly fee for each IP ¥550
When amending contract details, and when
handing contractual rights across to third For each service contract ¥1,100




UCOM Hikari Denwa Service Subscriber Terms of Service fee table (Standard)
Japanese Edition UCOM Hikari Denwa Service Subscriber Terms of Service fee table (Standard) (Entire Document)

https://www.tsunagunet.com/pdf/hikaridenwa.pdf

Fee Types Unit Amount (including consumption tax)
Basic service fee (monthly) For each telephone number ¥403
Fee for special adapter rental (monthly fee) |For each special adapter ¥550
Caller number display ¥440
Catch-phone communications ¥330
Catch-phone communications number ¥110
Additional service fee (monthly fee) display
Optional service pack
(Pack containing the three services listed above) ¥660
* Additional services to which Article 21 (Start of
Service Date and Minimum Service Period) applies
Number portability handling charge (for each
. A ¥2,200
Handling charge (initial payment) telephone number)
Administrative fees ¥3,300
When the special adapter is not returned, ¥21,000
" damaged or lost (not taxable)
Penalty fee (one-time payment) When the special adapter accessories are ¥3,150

not returned, damaged or lost

(not taxable)

<Call Fees>

Classification

Cost of calls made

Calls made within the communication
network

Free of charge * Limited to UCOM
Hikari Denwa

Calls made within Japan

Cost of receiving calls from domestic landlines

¥8.8 for every 3 minutes or
fraction of three minutes

Calls received from cell phones

Calls received from cell phones

¥17.6 for every minute or fraction
of a minute

Calls received from PHS terminals

Calls received from PHS terminals

¥11 for every minute or fraction of
a minute

Cost of each call in addition to the above-
mentioned fees

¥11

Cost of international calls (not taxable)

Regulated as international calls made

Calls made to directory assistance
(including consumption tax)

¥220 for every call to directory assistance

Universal service fee

Monthly fee for each telephone number

The sum stipulated as receivable for prescribed
administrative services based on Article 110
Clause 2 of the Telecommunications Business
Law and calculated in accordance with the
Ministry of Internal Affairs and Communications
notice (Ministry of Internal Affairs and
Communications notice No.429 issued in 2006)
based on the regulations on subsidies
calculating the cost of services pertaining to the
Provision of Universal Telecommunications
Services.

- Fees may differ depending on the building.

- The details listed here are for reference purposes only, and the stipulations laid down in the Japanese agreement pertaining

to all services are applied as the contract conditions for each service offered.
- Service details are subject to modification without prior notice.



